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The invention of the typewriter and the copier helped spread the study of the rational organization of labor from the manufacturing shop floor to the office.
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The theory of constraints (TOC) is a management paradigm that views any manageable system as being limited in achieving more of its goals by a very small number of constraints.
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In my review of Eliyahu Goldratt’s book The Race on Amazon.co.uk, I gave it a rating of Four Stars. This means that it is good to very good.
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